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For Immediate Release

Ivanna Capron Joins Odyssey Aviation in Preparation for

Expansion and Expected Increase in Traffic
Nassau, The Bahamas (September 17, 2014) – Ivanna Capron has been named Customer
Service Manager for Odyssey Aviation Nassau. Ivanna is principally responsible for operations
of the Customer Service Department, but she will also play an integral role in ramping up
service excellence and process efficiencies at a time of growth on the island.
Ivanna is a staple in the hospitality industry having held numerous positions at The Atlantis in
Nassau. Her areas of expertise include operations, customer service and VIP services. In her
new role, Ivanna will report to William Holowesko, General Manager of Odyssey Aviation
Bahamas working alongside a strong team committed to maintaining Odyssey’s worldrenowned brand.
Ivanna’s addition was strategic for Odyssey Aviation and comes at an exciting time for the FBO.
“We have been looking for someone of Ivanna’s caliber to help manage our Customer Service
Department in a time of growth,” says William Holowesko, General Manager of all Odyssey
Aviation locations. “We are expecting an increase in traffic due to the opening of a new mega
hotel and casino complex to be known as Baha Mar in the spring of 2015. Approval has been
received to expand our ramp, in addition to building a second hangar.” Our existing hangar
recently began housing a regular client with a G650.
Baha Mar is a 3.4 billion dollar development that boasts the largest casino in the Caribbean
region. It will feature an elite collection of luxury hotel brands, including the centerpiece of the
resort The Baha Mar Casino & Hotel as well as a sophisticated Grand Hyatt, luxurious
Rosewood and an ultra-chic SLS LUX. Amenities will include an 18-hole, 72-par championship
Jack Nicklaus Signature Golf Course, state-of-the art convention facilities, ESPA at Baha Mar
spa and over 40 restaurants and bars as well as exclusive designer retail boutiques. Baha Mar
is located on 3,000 feet of white-sand beach, located just ten minutes from Lynden Pindling
International Airport. The property is expected to draw the attention of high-rollers from around
the world.
Expansion and growth call for strong management. “We have done a reasonable job of
managing our Customer Service department within our ranks for years. We knew there would
come a time when we would have to find a talented and strong leader to assume responsibility
for all aspects of the department. We are confident that Ivanna is a perfect fit,” says Steven
Kelly, President of Odyssey Aviation.
"I feel privileged to be working with a company of Odyssey’s excellence. I look forward to the
new challenges that this will present to me, and to working with the rest of the management
team to support Odyssey’s growth," Ivanna commented.

About Odyssey Aviation:
Odyssey Aviation Bahamas is an independent general aviation services brand headquartered in
Nassau, The Bahamas. Odyssey has four locations - two full service FBO and handling
locations with customs and immigration in the facilities at Nassau International Airport, MYNN
and Exuma International Airport, MYEF, and two handling locations at Governors Harbour
Airport, MYEM and Rock Sound Airport, MYER. Consistently rated by the general aviation
industry as having the top FBOs in the Bahamas and Caribbean, Odyssey offers customs and
immigration at all locations, fuel, handling, parking, hangar, catering, pilot lounges, courtesy
vehicles, rental cars, flight planning rooms, concierge services, refreshment bars, showers and
modernized lounge areas for passengers. Odyssey FBOs are also members of the Paragon
Aviation Group. For more information, visit www.odysseyfsp.com.

